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and application); and to evaluate the degree to
which IsDBI applies these processes through its

Abstract:

digital content.

Key Findings: Results indicated that 72% of
audience comments were positive. Knowledge
application accounted for the largest share of
analyzed keywords (35%), followed by
knowledge storage (30%), knowledge creation
(14%), knowledge acquisition (12%), and
knowledge sharing (9%). IsDBI achieved an
overall compliance rate of 87.5% against the
KM criteria framework, with knowledge sharing
and organization both reaching 100%
compliance. Two development gaps were
identified: the absence of content addressing
cross-cultural knowledge barriers, and the
limited use of digital engagement data in

institutional decision-making.

This study investigates the role of social media,
specifically LinkedIn, in supporting knowledge
management (KM) processes at the Islamic
Development Bank Institute (IsDBI). A
descriptive-analytical approach  (content
analysis) was employed, utilizing the Apify tool
to extract 1,256 posts from IsDBI's official
LinkedIn account over the period from May
2025 to May 2026. Data analysis was further
supported by a review checklist grounded in
established KM literature, and sentiment
analysis was conducted on a sample of 32

audience comments

Objectives: The study aimed to examine how
sentiment analysis reveals trends related to KM
processes; to assess the effectiveness of
LinkedIn in enhancing the four KM processes
(knowledge acquisition, sharing, organization,
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